
KLIPBOARD MONEY PROMOTIONAL OFFER – TERMS AND CONDITIONS 

These terms and conditions (the “Offer Terms”) apply to the Klipboard Money Promotional Offer 
(“Offer”) which is available to customers who meet the eligibility requirements set out in clause 1 and 
who place an order in accordance with clause 2.  

These Offer Terms apply in addition to the general Klipboard Money Service Terms and Conditions 
(the "Main Terms") and any additional applicable service-specific terms which apply between KCS 
and a Customer.  

Terms defined in the Main Terms shall have the same meaning in these Offer Terms. All references 
to Klipboard shall be deemed references to KCS. 

If there is any inconsistency between the Main Terms and these Offer Terms, the Offer Terms shall 
prevail. 

1. Eligibility 

1.1. This Offer is available exclusively to existing customers of Klipboard who: 

(a) are based in the United Kingdom (England, Scotland, Wales, and Northern Ireland) or 
the Republic of Ireland; and  

(b) currently use following ERP system: Autowork Online 

2. Offer Details 

2.1. Customers who place an order for the Klipboard Money Service between 1 January 2026  and 
11:59 PM on 30 April 2026 and go live with Klipboard Money Service by 31 May 2026 will 
receive (subject to clause 3): 

(a) waived professional services fees for integration into their ERP system and; 

(b) one (1) month of free Pay by Link service;  

2.2. Customers shall be responsible for procuring and maintaining any payment terminals or 
hardware required to use the Klipboard Money Service, including all associated costs. 

2.3. By accepting this Offer, eligible customers agree to a minimum commitment period of six (6) 
months from the date the Klipboard Money Service goes live (Minimum Term). During the 
Minimum Term neither party may terminate the Agreement in accordance with clause 11.2 of 
the Main Terms. 

2.4. Customers also agree to comply with the fair usage principles set out in clause 3 below and 
acknowledge that Klipboard may terminate the Agreement if usage is deemed disproportionate 
or inconsistent with clause 3 or the intended purpose of the Offer. 

3. Fair Usage and Termination Conditions 

3.1. This Offer is intended for long-term, consistent use of the Klipboard Money Service.  

3.2. To benefit from the full value of the Offer, including waived fees and free services, customers 
must meet a minimum usage commitment during the Minimum Term. 

3.3. The volume of transactions processed in the first (free) month should be reasonably consistent 
with the average monthly volume over the following five months of the Minimum Term. A 
significant drop in volume (more than 80%) without a valid business justification (as determined 
by Klipboard) may be deemed a breach of fair usage entitling Klipboard to terminate the 
Agreement in accordance with clause 2.4. 

3.4. Klipboard reserves the right to assess usage patterns during Minimum Term.  

3.5. If a customer processes a disproportionately high volume in the first (free) month followed by 
minimal or negligible volumes in subsequent months then Klipboard may terminate the Offer 
and charge for any items otherwise waived or provided for free in accordance with clause 2.1. 
Such charges will be made in accordance with the Main Terms. 

4. Data Privacy Compliance 



4.1. Klipboard is committed to protecting Customer Personal Data and ensuring compliance with all 
applicable data protection laws and the privacy policy (Our Privacy Policy | Field Service 
Management Software).  

4.2. By participating in this Offer, Customers acknowledge and agree that their data will be 
processed as set out in the Main Terms and in accordance with Klipboard’s Privacy Policy. 

5. General Terms 

5.1. This Offer is non-transferable and cannot be combined with any other promotions or discounts. 

5.2. Klipboard reserves the right to withdraw or amend this Offer at any time without prior notice. 

5.3. These terms are governed by and construed in accordance with English law. The courts of 
England and Wales shall have exclusive jurisdiction. 

 

https://klipboard.io/our-privacy-policy/
https://klipboard.io/our-privacy-policy/

