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® Klipboard.

About us

We build software that gives large hire
businesses the power to scale with
confidence.

For over four decades, Klipboard has worked
alongside rental and distribution businesses
around the world — building solutions that
help them stay in control as they grow. From
multi-depot tool hire groups to international
plant rental operations, we understand the
complex workflows, compliance
requirements and pressures that come with
scaling a high-volume hire business.

We don't believe in one-size-fits-all software.
Our platforms are purpose-built to reflect
how rental businesses actually work. With
built-in support for maintenance, stock
tracking, logistics, financial control, and real-
time visibility across every depot, contract
and asset.

Today, thousands of rental teams across the
UK, Europe, South Africa and North America
use Klipboard’'s connected ecosystem to
quote faster, move gear with confidence,
reduce servicing delays, and get paid sooner.
And with every deployment, we tailor the
solution to fit the operational shape of the
business, not the other way around.

If your hire business is growing at scale or in
complexity, we're here to help you take the
next step with the right foundation in place.

www.klipboard.com




We understand the
rental industry. It's
fast-moving, high-
pressure and there's

Growing, and operating at scale brings
growing complexity

More depots. More teams. More data.
Operating at scale means there are more
moving parts. Without joined-up systems, it's
nard to stay ahead, and it's easy for things to
fall through the cracks.

Workshop and asset pressure is constant
Large fleets and inventories mean constant
servicing, inspections, repairs and tracking.

When servicing workflows aren't connected to

job status, asset history or hire dates, delays
multiply and revenue suffers.

zero margin for error.

OnRent
One®

Your customers expect more than ever

From complex contracts to short lead times
and strict SLAS, your customers want faster
service, clearer communication and full
transparency. Meeting those expectations
at scale requires better systems, not more
adamin.

Profitability depends on every decision
In large rental businesses, small
inefficiencies add up fast. Poor asset
Jtilisation, manual quoting or slow billing
can erode margins across hundreds of jobs
and go unnoticed without the right
reporting in place.

Disconnected systems create chaos
When your sales order, maintenance,
logistics and finance tools don’t talk to each
other, your team ends up duplicating work
and wasting time. Fragmented data means
DOOr decisions and missed opportunities.




Introducing

OnRent
One®

by Klipboard.

The platform that powers complex
rental operations.

OnRent One is the enterprise-grade rental

management solution for large, multi-depot

nire businesses operating at scale. Whether
you're managing plant, tools, access
equipment or specialist machinery, it gives
you complete control over quoting, inventory,
maintenance, logistics, finance and
reporting, in one connected platform.

Designed to handle high-volume
transactions and complex workflows, it helps
your teams move faster, reduce admin, and

make smarter decisions. rom advanced
oricing rules and servicing schedules to

iIntegrated transport planning and business
iIntelligence, OnRent One helps your team
WOrk smarter across every department.

Key Features at a glance:

® Quote and process sales orders at scale
® View global equipment availability in real-time
® Manage servicing, inspections and breakdowns

& Schedule logistics with confidence
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You can customise user roles, configure
workflows, localise documents, and
automate approvals — so every part of
your business runs the way you need it to.
And because it's part of the wider

Klipboard ERP ecosystem, it’s built to scale
with your business as it grows.

@ Control billing and finance processes

@ Track utilisation and depot performance
& Offer online ordering with WebPro

& Integrate with your wider tech stack

& And much more...
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OnRent
One®

One platform. Every process.
Built for large scale rental
operations.

When you're managing hundreds of contracts, thousands of assets, and multiple teams across
different locations, disconnected, siloed systems cause more harm than good. OnRent One brings
the entire hire lifecycle into one central, scalable platform - so you can quote, assign, maintain,
iInvoice and report, all without rekeying or cross-checking systems.

1. Empower sales teams to quote
and convert with confidence

Handle complex pricing structures,
discounts, and approval chains, then
convert quotes into rental or sales
orders in one click, with no duplication.

0

2. Give your hire desk visibility
of availability and prep status

See exactly what's available, where it is,
and when it's due back, across depots,
with kit-building, prep windows and
serial-level tracking.

1
1
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3. Help your transport planners
move faster, with fewer delays

Assign venhicles, drivers and deliveries
using drag-and-drop tools that factor in
location, job type, vehicle weight and
route planning.

4. Equip your service teams to
keep assets hire-ready

Automate inspections, log breakdowns,
allocate labour and parts, and track job
costings with full asset history and

5. Keep field teams connected, . (A
reporting across your organisation.

no matter where they are

Give drivers, yard staff and engineers
the power to update jobs, log issues,
scan equipment and capture signatures
all via an integrated mobile app.

6. Help your finance team
invoice at scale, accurately

%

Manage deposits, damage charges,
staged billing or batch invoices with in-
depth reporting and full integration to
your finance platform.

7. Give decision-makers real-
time insight on what's working

Monitor ROI, utilisation, depot
performance and hire profitability with
smart dashboards, exception alerts and
automated reports.




OnRent
One®

Solutions for every step
of the rental cycle.

Discover Klipboard’s layered applications and additional modules that can further
Improve your rental business.

Cloud hosting WebPortal Digital twin

Manage your rental business Allow your customers to self- e Create unigue QR codes for
on any device, anytime, serve with 24/7 access to assets so customers can
anywhere by hosting in the their hire and rental access manuals, certificates
cloud. information. and other docs.
Klipboard Money Klipboard CRM Asset tracker

integrate payments directly
into OnRent One - to speed

Use actionable insights to
imporve how you sell, service

Display the location of all

assets, contracts and users

up payments and reduce and manage customer in one, easy to use, Google
manual admin. relationships. maps view.
Klipboard API Route optimsation Telematics linking

Build seamless integrations Be one step ahead at all Link telematics data, track
with the systems that your times by planning your machine location, and automate

business is already used to scheduled site services in charging and maintenance from
using. advance. usage insights.




OnRent
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rocess complex orders

® ®
with confidence, speed
and accuracy
In a high-volume rental business, order entry needs
to be fast, flexible, and error-free - no matter how g
complex the job. e

s | —

OnRent One equips your hire desk and sales teams :m — e
with powerful tools to create, manage and convert ..
orders efficiently across multiple locations, depots e e
and contract types. a5

Whether it's a large plant hire contract with multi-
phase billing or a small one-day sale, every quote,
rental order and sales line stays connected so your
teams don’t waste time rekeying data or checking
stock manually. You can set pricing bands, prompt
for related items, track quote performance, and
automate key approvals - all in one place.

Features that streamline your sales
team’s order and contract workflows

Quote and convert to hire or sales
orders instantly

Track quote success rates and log
reasons for lost jobs

Prompt accessory and consumable
suggestions during order entry

Apply customer-specific pricing and
contract rules with ease

Auto-calculate delivery, collection
and service charges

Include damage waivers, deposits
and staged billing lines

Use approval workflows for pricing or
margin thresholds

Set hire periods, extensions and off-
hire dates automatically




OnRent
One®

Software that gives you full
control of your equipment
iInventory and maintenance

Managing a large rental fleet means more than just tracking
usage. It's about keeping every item in peak condition and on
schedule. With OnRent One, your workshop and engineering
teams can plan servicing, capture repairs, log faults, and
allocate costs, without chasing paperwork or losing visibility
between jobs.

= Fleet Inspection Repair
\l\&a Using the chedk boxes provided in the list you can either select multiple service frepair records to transfer to another depot or to move to a workshop job. If you are transferring items to another depot you sh
have been transferred to your depot and marked for auto return will be sent badk to the originating depot.
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EXC01-002001 3T Excavator NOTT  16/D62015  23/062015 1 000000
ROLOT001002 ST Roller £ Amend : 0000000317: Entered

Track every inspection, breakdown, or maintenance task
against the correct asset, with full labour and parts attribution.
Use mobile tools to log jobs in real time, attach photos, and
generate documentation automatically. And with live service
status and history available to the hire desk, you reduce

Main | Additional Info | Currency  Memo | Job Descripbion
Detais Account Address

Owans Eva lincaarid Compington Plant
Job Type & Ovn Equpment ) ~
Account No. COMOO1 AE=1R: e Bede Industrial Estate

Compington Plant Tyne & Wear

Job Manager MT . Mark Trevors Std. Terms: 45 days from Document Date
Their Rief, REF132423 Delvery Address
Ordered By MARK TAYLOR Delivery Address
Ordered By Emad mark. taylor @insphire.com Compmngton Plant LA

Short Desc. Repar of 3T Excavator Del Address 1  Longway
Transfer the selected items to another depot or sub-contractor Braal Cont. Mo Quoted Price 1,250.00

- * Angther Depot
- t = Del Address 3 | Jarrow
‘ S C BRIG - Brighton Degof Inv. Run Code

Job Status Enterad

double-bookings and protect availability.

Features that power smarter
maintenance and servicing

QWY
(&
Create, assign and
track inspections,
repairs and
breakdown jobs

A

Generate damage
letters with photos

and branded
templates

Filter and schedule
work by depot,
team or equipment

type

=
Log job details,
costs and notes

against individual
assets

|

Attach fault
reports and
service logs from
mobile devices

Maintain service
history and
certificates for full
compliance

ACA
\ _/
O

Capture labour,
part and
subcontractor
costs per job

Trigger jobs
automatically
based on usage or
calendar rules

Sync service
status with hire
desk to avoid mis-
bookings




Let your customers self-
serve, without
compromising control with
embedded eCommerce

In a modern rental business, customers expect to be
able to browse rates, request quotes, place orders,
and manage their account online 24/7, without
needing to call the hire desk.

With OnRent One’s WebPro portal, you can offer
clients an easy, professional way to self-serve on
your website that's linked to the stock and pricing
data in your central business management platform
- OnRent One.

OnRent
One®

Features that power eCommerce and

customer self-service

Let customers browse products,

pricing and real-time availability online

Enable online quote requests, order
placements and off-hire submissions

Display personalised rates and
account-specific contract terms

Provide 24/7 access to hire history
and documents

Support multi-site accounts with
user-level access controls

Capture e-signatures and confirm
terms digitally

Display product images, specs and
associated accessories

Customers can track deliveries,
collections and orders in real time




Handle high-volume
billing and track
performance with
precision

In a high-volume rental business, small billing
errors can create big problems. OnRent One gives
your finance and operations teams the tools to
Invoice accurately, reconcile quickly and report
clearly- without rekeying, delays or chasing
paper trails.

Whether you're managing staged billing,
deposits, or service charges, every transaction is
tied to its contract, asset and job. You can batch
invoices, track balances, automate reporting, and
integrate everything directly with your finance
system, giving you real-time visibility over
profitability, ROl and depot performance.

Features that deliver accurate
financials and powerful insights

Raise rental, service or part invoices

for each job across your organisation

Apply deposits, staged billing and
late fees

Batch invoices to save time on high-
volume jobs

Track invoice status and customer
account balances

OnRent
One®

Smart View Reminders
Shows a list of smart view reminders with count information. You can view the smart view
data using the show button provided.
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Snooze For 5 Minutes

Integrate natively with Xero,
QuickBooks, Sage, Phocus and more

Generate depot or asset-level
profitability reports

Create Bl dashboards with KPls,
auto-alerts and trends

Track asset utilisation and ROl in real
time




Discover a fast, flexible and future-
proof way of protecting your
business, at-all-times

OnRent
One®

Whether we realise it or not, we all use the cloud to manage vital parts of our everyday
lives. Online banking, sending emails and browsing social media are all examples of

this. But why should you use the cloud for your business?

Simple, server attacks are on the rise and Klipboard can help you prevent it. The last
few years have proven we need to be equipped with agile, secure and future-proof
systems, and the cloud provides just that. As well as other benefits...

Protect your business from server attacks and transition your Klipboard system to the
cloud today. As well as providing increased security it will allow you to focus on
strengthening your rental operations, providing a better customer experience and

iIncreasing your ROI - from any device, anytime, anywhere.

Access your system

anytime, anywhere

Whether you're at home, in the yard or out
on-site, OnRent One keeps you connected.
View availability, check job status, respond
to customer enquiries and access guotes
from any device, wherever you are — no
delays, no downtime.

:5.'.] Scale fast without

I~ outgrowing your system

As your business grows, the platform grows
with you. Add users, depots or integrations
without |IT bottlenecks or hardware limits.

Whether you're opening new branches or
expanding into new regions, OnRent One

stays ready.

Cut overheads, delays
( Ry .
.o’ and admin waste

Cloud hosting eliminates manual
updates, reduces infrastructure costs
and streamlines every part of your rental
operation. Spend less time fixing and
more time spent delivering value to your
customers.

45~ Protect your data, no
iﬁ} y '
< matter where you are

Data stays safe even if devices are |ost,
stolen or damaged. Secure cloud storage
and user access controls mean you stay
iIn control, with remote wipe capability
and built-in disaster recovery as
standard.

@ Get the I.atest features
automatically

New tools, improvements and security
updates are rolled out automatically,
without downtime or disruption. No manual
installs, no version mismatches, just instant
access to the latest functionality for every
user, across every device.

fé\ Run smarter without
\(/ replacing infrastructure

Unlock the full power of OnRent One
without major IT investment. The cloud
delivers enterprise-grade performance,
scalability and reliability — without the cost,
maintenance or constraints of legacy
hardware.




OnRent
One®

OnRent One: Integrate with your
existing tech stack:

OnRent One works alongside the systems you already use, including accounting, logistics,
eCommerce and communications third-party software. Seamlessly connect your hire workflows
with the rest of your business using ready-made integrations and open API support.

ERP One®

Fully-integrated business
management systems for trade,
wholesale, manufacturing, field
services and distribution
businesses.

mailchimp

Send beautiful emails,

connect your e-commerce
store, advertise, and build
your brand.

For small businesses and self-
employed workers to manage their
accounting processes.

Phocas

Powerful data analytics and financial
planning tool, accessible anywhere,
anytime. Pulls information from
multiple systems that matter to you
and your business and displays in
one consolidated view.

Klipboard
Money®

Take card payments instantly with
built-in integration to Klipboard

Money.

Sage

For accounting, payroll, HR,
ERP, payments and more.
Whether you're a start-up or
a global enterprise.

LIVEE=EILINK

Confirm that your machines

are well maintained without

having to travel around work
sites inspecting machines.

Online accounting for businesses to
manage invoicing, bank
reconciliation, bookkeeping and
more.

VA what3words

Ensure you are always directed to
the required drop-off point by
narrowing down the location to a
3x3m squared geolocation.

L -
, Trackunit

Vehicle tracking systems that
give you a complete overview
of your fleet at all times.

Web mapping that offers satellite
imagery, street maps, 360° street-
view, real-time traffic conditions,
and route planning.

SimplyPats

Manage and produce all of
your PAT test reports and
certificates.

SAL4

SAP Crystal Reports: Create, design,
and deliver formatted and dynamic
business reports and invoices to
simplify and accelerate decision-
making.




OnRent
One®

OnRent One:
Klipboard Rental solutions
feature matrix

Whatever your hire business requirements Klipboard has the solution for you. Designed to

be scalable, they will grow as you grow, giving your rental business the fit needed for now

and for the future.

List of Features

Rental, purchase and sales order processing

OnRent OnRent
Office® One®

Hire and sales equipment management

Service and maintenance scheduling

Customer, contact and prospect management

Transport and logistics management

Accounting solution integrations

Finance management and flexible invoicing

Equipment availability and shortages tracking

Inspection and test certificates

OnRent mobile and business intelligence dashboards

Operator and resource scheduler

Forward planning and activity calendars

Breakdown and repairs management

Cash-customer and cross-hire order processing

v
v
v
v
v
v
v
v
v
v
v
v
v
v
v

Utilisation, financial, ROl reporting and more

Global ERP system functionality

Mutiple currency, region and language

Multi-level purchase ordering authorisation

Bill of materials and job costing

Rental rates and project management

Business alerts and advanced, customised reporting

Purchase order requisitions (RFQ)

Costing analysis module

U N U NGO U N O N OO U N O OO O N N N N I N O U I N I N I O N

Enterprise level system administration




OnRent
One®

OnRent One:
Getting started.

At Klipboard, our experienced rental specialists are here to support you from day one. We take the
time to understand your business, then guide you through setup, training and beyond, so your
system works exactly the way you need it to.

Consultation and demonstration

First, we will find out what you are looking for in a hire software solution and
talk through your key objectives. We'll consider your individual business
requirements and identify the benefits you will enjoy from using Klipboard
solutions and look at the ROI, ensuring you get the most out of your system.

O

Implementation, project management and training

Our specialist team will be on hand all the way through your project. We'll
provide you with practical lessons and training and agree on your objectives and
milestones to ensure deadlines are met, ready for live. With decades of real-life

hire exposure, you can rest assured that you're in good hands.

<

Support from industry experts

Our account managers are here to help you get the most out of your Klipboard
solution, with tips and advice on new features and updates. Our dedicated
helpdesk team are always on hand by phone or email to assist, and our
customer portal gives you access to help files, training videos and much more.

<

Ongoing product development

We have an expert team dedicated to developing innovative new solutions using
cutting edge technologies. As a result, we're constantly improving and adding
new features to our software that enable you to embrace new functionality and

technology as you need it. That way, you stay ahead of your competitors.



OnRent
One®

Don’t just take
our word for It...

ARDENT
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“When managing a team, it's essential to

& Refresh Y Filter Options & Tooltip Options [0 Select Depot/Region/Country | Date 01/02/2017 ~ 4= Prev % Next = Move
=, Zoomout * Zoomin i Save “# Legend ™ Auto Allocate ] Move Left & Move Right

Field Group Code * Criteria EqualsTo =~ Value ., Find

be up-to-date at all times, especially

when that team deals directly with our

customers. With OnRent One, | love the

transparency of the audit trail on each

job and you can see who is dealing with

what. This allows us to provide quick

updates back to the customer.”

Ardent Hire Solutions



Sustainabillity
at Klipboard.

At Klipboard, sustainability isn’t just a commitment - it's our way of doing business. And, we're

driving it forward by partnering with industry leaders, innovating through technology, and
embedding eco-conscious solutions Into everything we do.

Our big green goal:

We've pledged to cut our Scope 1 & 2 Greenhouse Gas (GHG) emissions by 25% by

2030. It's ambitious, but then again, so are we!

Progress towards our target:

Scope 1 Scope 2 Combined Carbon Carbon
emissions emissions emissions intensity intensity
(tonnes CO2e) (tonnes CO2e) (tonnes CO2e) (tonnes CO2e/£m revenue) (tonnes CO2e/employee)
Financial Year 2023 35 602 637 4.16 0.47
(baseline) ’ ’
Financial Year 2024 50 552 602 3.56 0.41

The data above shows a 5.5% reduction in absolute Scope 1 & Scope 2 emissions over a 12 month period with a 14.4% reduction in Carbon intensity (tonnes CO2e/£m revenue) over the same period.
Note:
* Scope 1 emissions refers to all direct emissions from owned or controlled sources, including onsite generation of electricity & heating.
* Scope 2 emissions refers to indirect emissions from the generation of purchased electricity, heating & cooling.

By 2026, all of our major UK offices will We now generate solar power on-site
be powered by 100% renewable at our offices in Johannesburg,
energy. Nottingham, and Stellenbosch.

We're retrofitting offices with We're investing in, and supporting
sustainable lighting, heating & cooling, forest restoration in the Western
with local suppliers wherever possible. Cape.

At Klipboard, doing the right thing isn't just a choice - it's who we are. Sustainability, fairness, and
transparency shape everything we do, from minimising our environmental impact to supporting
our people and communities. It's not just good business; it's our commitment to the future.

@ lan Bendelow

H Chief executive officer




® Klipboard.

Get in touch with
us today and
discover how
Klipboard can
transform your
business.

www.klipboard.com | 01159793377 | rental@klipboard.com
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