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Customer Conference

2026 Agenda — Topics and Timing are Subject to Change
Location: The Westin Dallas Stonebriar Golf Resort & Spa, 1549 Legacy Drive, Frisco, Texas, USA, 75034

Monday, October 5 - EVENING

5:30 — 7:30 PM - Welcome Reception & Networking

Tuesday, October 6 - MORNING | General Sessions

9:00 — 10:00 AM - Registration & Coffee

Time General Sessions

; Welcome & Company Address
10'00 AM R&D Innovations and Al

. Klipboard IT — Managed Services & Security
12:20 PM Guest Speaker Keynote

12:20 — 1:30 PM - Lunch & Partner Exhibit Hall

Tuesday, October 6 - AFTERNOON | Breakout Sessions by Vertical — Learning & Thought Leadership

PR Auto Services (AutoWork One, Wholesale Distribution (ERP One, Savance Enterprise
guichaisuut e VAST) Navigator, Smart Distributor)
1:30 PM Driving Smarter Decisions: How Data The Technician Crisis Isn't Going  Session details to be announced Ask the Executive + What's next after
Session 1 - Analytics Gives a Competitive Edge Away: Strategies for Recruitment,  industry Thought Leadership the acquisition
45 min Partner Learning Session Retention & Training Leadership Q&A
Industry Thought Leadership
2:30 PM Operational Excellence in Parts Tire eCommerce: Meet your Finance Automation: Purchase order Savance Wireless Warehouse
Session 2 - Distribution: Lessons from the Field customers where they shop processing and statement reconciliation Product Deep Dive
45 min Customer Thought Leadership Product Deep Dive Partner Learning Session

3:15 PM - Coffee Break & Partner Exhibit Hall - 30 min

3:45 PM Catalog Auto Roadmap 2026 Winning the Margin Game: CRM Modern Retail Operations: Klipboard Mobile sales tool
Session 3 - Product Roadmap in Automotive Service Point of Sale (ePOS) Product Deep Dive
45 min Partner Learning Session Product Deep Dive
4:30 PM Finance Automation — Purchase order Digital Vehicle Inspection Making Smarter Decisions Through Delivery and signature capture
Session 4 - processing and statement reconciliation  Product Deep Dive Data: Financial Planning & Operational  Product Deep Dive
45 min . . Insight
Partner Learning Session g

Partner Learning Session

6:00 PM — 8:00 PM - Evening Social & Networking Event



Wednesday, October 7 - MORNING | Breakout Sessions by Vertical — Product & Solution Deep-Dives

9:00 AM
Session 5 - 45
min

10:00 AM
Session 6 - 45
min

11:00 AM
Session 7 - 45
min

12:00 PM
Session 8 - 45
min

Auto Part Distribution
(AutoPart)

Payments Unlocked —
Embedded Finance & Modern
Payment Flows

Payments

AutoPart Roadmap 2026
Product Roadmap

Session details to be announced
Tentative Partner

Turning Every Customer
Interaction into Revenue with
Smart Sales Intelligence (CRM)
Product Deep-Dive

Auto Services (AutoWork One,
VAST)

Autowork One Roadmap 2026
Product Roadmap

Payments for Auto Service Shops:

Reduce Friction, Grow Revenue
Partner Learning Session

What's New in 2026: Catalog
Updates & Parts Intelligence
Product Deep-Dive

Getting More from Autowork One:
Optimizing Capacity, Efficiency &
Workshop Throughput

Product Deep-Dive

12:45 PM - Grab-and-Go Lunch & Conference Close

Wholesale Distribution (ERP One, Savance Enterprise
Navigator, Smart Distributor)

Distribution Roadmap 2026 — ERP One
Product Roadmap

eCommerce & Digital Ordering —
Winning the Online Customer
Product Deep-Dive

Payments Unlocked — Grow Globally,
Collect Locally (Klipboard Money)

Payments

Session details to be announced
Tentative Partner

Cloud Managed Services and KIT
(Klipboard IT)
Product Deep Dive

Payments Unlocked — Grow Globally,
Collect Locally (Klipboard Money)

Payments

Savance Enterprise Roadmap 2026
Product Roadmap

Smart Sales Intelligence (CRM)
Product Deep-Dive

Scan or click the QR code & register now for Konnect 2026



https://hubs.li/Q04n7YMF0

